Terms and Conditions 
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1. About Us
This website is operated by an individual artist trading under a pseudonym Winchester Drawing Society. We are a sole trader and not a limited company.
If you need to contact us, please email: [Insert Email Address]
2. These Terms
These Terms and Conditions (“Terms”) govern your use of this website and the purchase of any art prints from it.
By placing an order, you agree to be bound by these Terms. If you do not agree, you should not use this website or purchase products.
3. Products
We sell printed reproductions of original artworks (“Prints”).
· All images on the website are for illustration purposes only.
· Colours may vary slightly depending on your screen and printing process.
· Sizes and specifications are described as accurately as possible.
4. Ordering
When you place an order:
· You are making an offer to buy a product.
· You will receive an email confirming receipt of your order. This is not acceptance.
· A contract is formed only when we dispatch the product to you.
We reserve the right to refuse or cancel any order, including where:
· The product is unavailable
· There is an error in pricing or description
· We suspect fraudulent activity
If we cancel your order, you will receive a full refund.
5. Prices and Payment
· All prices are listed in [GBP] and include VAT (if applicable).
· Delivery costs will be shown at checkout.
· Payment must be made in full before dispatch.
We accept payment via [Insert Payment Methods].
6. Delivery
· We aim to dispatch orders within [X] working days.
· Delivery times are estimates and not guaranteed.
· We are not responsible for delays caused by postal or courier services.
Risk in the products passes to you on delivery.
7. Your Right to Cancel (Consumer Rights)
If you are a consumer in the UK or EU, you have the right to cancel your order within 14 days of receiving the goods, without giving a reason.
To cancel:
· Contact us at info@winchesterdrawingsociety.com within 14 days
· Return the item within 14 days of cancellation
You are responsible for return postage unless the item is faulty.
We will refund:
· The price of the product
· Standard delivery costs (if applicable)
We may reduce your refund if the item shows signs of use beyond what is necessary to inspect it.
8. Exceptions to Cancellation
You do not have the right to cancel:
· Custom or made-to-order prints
· Personalised items
9. Returns and Faulty Goods
If your item is faulty, damaged, or not as described:
· Contact us within 30 days of delivery
· Provide details and, if possible, photographs
You are entitled to:
· A repair or replacement, or
· A full refund if the issue cannot be resolved
We will cover reasonable return postage costs for faulty items.
10. Intellectual Property
All artwork, images, and content on this website are owned by the artist.
· Purchasing a print does not transfer copyright
· You may not reproduce, distribute, or use the artwork commercially without permission
11. Use of the Website
You agree not to:
· Use the website for unlawful purposes
· Attempt to interfere with its operation
· Copy or exploit its content without permission
12. Liability
Nothing in these Terms excludes or limits liability where it would be unlawful to do so, including for:
· Death or personal injury caused by negligence
· Fraud or fraudulent misrepresentation
To the extent permitted by law:
· We are not liable for indirect or consequential losses
· Our total liability is limited to the price you paid for the product
13. Privacy
We will process your personal data in accordance with our Privacy Policy [link].
14. Changes to These Terms
We may update these Terms from time to time. The version in force at the time of your order will apply.
15. Governing Law
These Terms are governed by the laws of England and Wales.
Any disputes will be subject to the exclusive jurisdiction of the courts of England and Wales.

Contact:
Email: info@winchesterdrawingsociety.com
Business Name Winchester Drawing Society

